Today’s companies
face keen
competitive
pressure to develop
high-quality,
reliable and cost-
effective IT
solutions.

Because Structured
Testing provides
insight into the
risks involved in
every stage of a
project, itis a
critical element in
developing and
deploying the
applications your
business requires.

CTG Remote Test Centre

Testing is Your Concern, but it is Not Your Core Activity ?

Very often IT organizations are aware of the possible benefits of Structured Testing but
investments in people, tools, techniques and methodologies to support the Testing
process are either postponed or cancelled.

Indeed, emerging technologies, shorter release cycles and market dynamics drive
organizations to focus on their core competencies and rely on service providers to
manage critical but non-core processes.

If testing is your concern but it is not your core activity, you should consider the use of
an offsite Test Centre for your Testing activities.

The CTG Solution

CTG’s Test Centre has the expertise, the necessary facilities and the adequate tools to
do your testing for you.

CTG’s Test Centre is located in Diegem and the facilities include:

Access controlled test lab

Wide variety of the most common configurations

Highly maintainable test environments

A full set of pre-installed test tools (record and playback, test management, defect
tracking and performance management)

Video conferencing and conference call facilities

e Virtual Private Network connection to your offices

The CTG Approach

At CTG, we developed a unique approach to manage your test projects in our Test
Centre.

Test Project Preparation
For every Iteration/Test LevelTest Type:

Detailed Test Planning

Test Build
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Test Execution

Test Project Closure




The objective of the Project Preparation phase is for you and CTG to have a clear and

Our Commitment to corresponding view of the assignment.
Quality During the Test Assessment phase, CTG obtains a precise understanding of your
requirements. Together with you, the test strategy is determined and described in a test
CTG ensures the plan.
consistent delivery of In the Test Design phase, CTG prepares the tests by defining test cases and test
scenarios.

the highest-quality

The test data and objects are prepared and the test scenarios are executed during Test
Execution. This phase includes reporting, management of the test results and repetition
proprietary best of the tests. As a result of this phase, CTG will advice you on the risks associated with
the implementation of the system.

services through

practices formally
. Finally, during Project Closure, CTG will evaluate together with you the project and its
deﬁ ned in our 8 lobal results. Only after you have indication your satisfaction through a formal sign-off, we
quality system. CTG will consider our work done.

is among the first in

our field to have Your Benefits

designed and Working together with CTG’s Test Centre will :

e  Save costs

i o Through increased efficiency ;
comprehensive Total o No need to invest in multiple test platforms ;

implemented a

Quality Management e Result in faster time to market ;
P Thi e Allow you to focus on your core activities ;
rogram. Lis e Give you access to leading testing practices and expertise ;
program guides our e Increase the quality of your product.
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requirements are fully
satisfied.
guREAU VERTas Backed by 41 years’ experience, CTG provides IT staffing, application management outsourcing, consulting,
Gertication and software development and integration solutions to help Global 2000 clients focus on their core businesses

and use IT as a competitive advantage to excel in their markets. CTG combines in-depth understanding of our
clients’ businesses with a full range of integrated services and proprietary ISO 9001 :2000-certified service
methodologies. Our 3,300 IT professionals based in an international network of offices in North America and
Europe have a proven track record of delivering solutions that work.

More information about CTG is available on the web at www.ctg.com.
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